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SECTION V - TRANSACTIONS WITH AFFILIATES 

INTRODUCTION 

Nevada Bell Telephone Company, Pacific Bell Telephone Company, Southwestern Bell Telephone, L P , 
Wisconsin Bell, Inc.. The Ohio Bell Telephone Co , Michigan Bell Telephone Company, Indiana Bell 
Telephone Company, Incorporated, and Illinois Bell Telephone Company (Telcos) use the applicable 
provisions of the following guidelines established in RAO 26, released May 6, 1998, and modified in the 
Phase 2 Report and Order in the 2000 Biennial Regulatory Review released November 5, 2001, in 
conducting all affiliate transactions. 

A General Definitions 

(1) "tariffed rates" - rates provided pursuant to documents filed with state or federal regulatory 
authorities. 

(2) "publicly-filed agreements/staternents of generally available terms" - charges appeanng in 
publicly-filed agreements submitted to a State commission pursuant to section 252(e) or 
statements of generally available terms pursuant to section 252(f) in place of tariffed rates 
when tanffed rates are not available. 

"prevailing price" -- the price at which a company offers an asset or service to the general 
public In order to qualify for prevailing price valuation, sales of a particular asset or SeMce 
to third parties must encompass greater than 25 percent of the total quantity of such product 
or service sold by an entity. Carners shall apply this 25 percent threshold on an asset-by- 
asset and service-by-service basis, rather than on a product line or service line basis. 

"fair market value" - the pnce at which property would change hands between a willing buyer 
and a willing seller, neither being under any compulsion to buy or to sell and both having 
reasonable knowledge of relevant facts. 

"net book cost" - the original cost of an asset adjusted by the associated valuation reserves 
(e g , accumulated depreciation. deferred taxes, etc ). 

"fully distributed cost" - cost determined in a manner that complies with the standards and 
procedures for the apportionment of special, joint, and common costs between the regulated 
and nonregulated operations of the carrier A fully distnbuted costing methodology 
apportions the total costs of a group of services or productsincluding the authonzed 
interstate rate of retum-among the individual services or products in that group. In general, 
this process directly assigns some of the costs to individual services or products The 
remaining costs are allocated among individual services or products based on relative use 
measurements or estimates of relative use. The resulting cost apportionments determine the 
share of total cost that is attributed to each service or product. (In T e l a  service transactions. 
fully distnbuted cost includes a return component calculated, as required, using the 
authorized interstate rate of return, currently 11 25%.) 

(3) 

(4) 

(5) 

(6) 

0 Valuation Methods for the Sale or Transfer of Assets: 

(1 ) "tariffed rate" - is to be used when assets are sold or transferred between a camer and its 
affiliates pursuant to existing tarrffs. including a tariff filed with a state commission. 
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(2) "prevailing price" -- is to be used when non-tariffed assets are sold or transferred between a 
carner and its affiliates that qualify for prevailing price. To qualrfy for prevailing pnce, the sale 
of a particular asset must encompass greater than 25 percent of the total quantity of such 
Product sold by an entity Carriers shall apply this 25 percent threshold on an asset-by-asset 
basis rather than on a product-line basis In the case of transactions for assets subject to 47 
U.S C. 5 272, a Bell operating company may record such transactions at prevailing price 
regardless of whether the 25 percent threshold has been satisfied. 

"higher of fair market value and net book cost" -- is to be used as a floor for all other assets 
sold by or transferred from the carner to its affiliates, except that the first $500,000 of asset 
transfers on a product-by-product basis. per year, per affiliate may be recorded at net book 
cost. For each asset listed under this classrfication, the camer must include the specific 
valuation method in effect at the date of the CAM filing by inserting either FMV (fair market 
value) or NBC (net book cost) next to each asset listed 

"lower of fair market value and net book cost" -- IS to be used as a ceiling for all other assets 
purchased by or transferred to the carner from its affiliates, except that the first $500.000 of 
asset transfers on a product-by-product basis, per year, per affiliate, may be recorded at net 
book cost For each asset listed under this classification, the camer must include the specific 
valuation method in effect at the date of the CAM filing by inserting either FMV or NBC next 
to each asset listed 

(3)  

(4) 

C Valuation Methods for the Provision of Services: 

(1) "tanffed rate" - is to be used when services are sold or transferred between a carner and its 
affiliates pursuant to existing tariffs, including a tanff filed with a state commission. 

"rate pursuant to a publicly-filed agreement" - is to be used when non-tanffed seMCes are 
sold or transferred between a carner and its affiliates pursuant to publicly filed agreements 
submitted to state commissions pursuant to section 252(e) of the Communications Act of 
1934, as amended, (the Act) or statements of generally available terms pursuant to section 
252(f). 

"prevailing price" -- is to be used when non-tanffed services are sold or transferred between 
a carrier and its affiliates that qualify for prevailing price. To qualify for prevailing pnce, the 
sale of a particular service must encompass greater than 25 percent of the total quantity of 
such service sold by an entity Carners shall apply this 25 percent threshold on a servlce-by- 
service basis rather than on a serviceline basis. In the case of transactions for services 
subject to 47 U S C. 5 272, a Bell operating company may record such transactions at 
prevailing price regardless of whether the 25 percent threshold has been sahsfied. 

"hgher of fair market value and fully distnbuted cost" -- is to be used as a floor for all other 
services sold by or transferred from the carner to its affiliates, except that the first $500,000 
of services on a service-by-service basis, per year, per affiliate, may be recorded at fully 

specific valuation method in effect at the date of the CAM filing by inserting either FMV or 
fully distnbuted cost (FDC) next to each service listed. 

"lower of fair market value and fully distributed cost" - is to be used as a ceiling for all other 
Services purchased by or transferred to the camer from its affiliates, except that the first 

(2) 

(3)  

(4) 

dlstn'buted cost For each service listed under this classification, the carner must indude the 

(5) 
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$500.000 of services on a service-by-service basis, per year, per affiliate, may be recorded 
at fully distnbuted cost An additional exception is that services received by a carner from its 
affiliates that exist solely to provide services to members of the corporate family shall be 
recorded at FDC, as shown below in item (6)). For each service listed under this 
classification, the carrier must include the specific valuation method in effect at the date of 
the CAM filing by inserting either FMV or FDC next to each service listed. 

"fully distnbuted cost" -- IS to be used only when a -mer purchases services from an affiliate 
that exists solely to provide services to members of the carriel's corporate family. In order to 
quallfy for this classification, the services affiliate must not have any sales with outside 
parties 

(6) 

APPLICATION OF AFFILIATE TRANSACTION RULES 

The Telcos and their corporate affiliates will comply with the Commission's affiliate transaction rules 
as outlined in the Uniform System of Accounts (USOA), Part 32 of the Commission's Rules and Regulations, 
as modified by the Order on Reconsideration in the Joint Cost Proaxding. and the Accounting Safeguards 
Order under the Telecommunications Act of 1996, CC Docket 96-150. 

Assets transferred from an affiliate to the Telco will be recorded on Telco's books of account at 
prevailing prices (PP) Where no prevailing pnce has been established. the lower of fair market value (FMV) 
or the affiliate's net book cost (NBC) will be used as a ceiling for recording on Telco books, except that the 
first $500,000 of assets on a product-by-product basis, per year, per affiliate, may be recorded at net book 
cost 

Assets transferred from Telco to its affiliates will be recorded at prevailing price or tariff rate, if 
applicable Otherwise, the higher of fair market value or Telco's net book cost will be used as a floor for 
recording Telco books, except that the first $500,000 of assets on an a product-by-product basis, per year, 
per affiliate, may be recorded at net book cost. 

With respect to the purchase of services from an affiliate, Tela, will record the prevailing price or any 
applicable rate pursuant to a tariff or publicly filed agreement. Otflerwise, Telco will use the lower of fair 
market value or fully distnbuted cost (FDC) as a ceiling for recording on Telco books, except that the first 
$500,000 of service-by-service basis, per year, per affiliate, may be recorded at fully distributed COSt. An 
additional exception is that, for services Telco purchases from an affiliate that exists solely to provide 
services to members of the corporate family, Telco may record fully distributed cost Instructions have been 
provided to affiliates concerning the use of the fully distnbuted cost methodology of cost allocation as 
contained in Section 64 901 rules. Affiliates are required to apply that method in developing the cost 
information needed by Telco in complying with the affiliate transaction rules. 

When Telco provides a service to an affiliate, the affiliate will be charged an applicable rate 
pursuant to a tartff or publicly filed agreement. Absent such rates. Telco will apply a prevailing pnce, if 
available Otherwise. the higher of fair market value or fully dlsbibuted cost Will be used as a floor for 
recording on Telco books, except that the first $500,000 of services on a service-by-service basis, per year, 
per affiliate, may be recorded at fully distributed cost 

The Telcos provide instructions, outlined below, and counseling to each affiliate for guidance 
In developing the affiliate's fully distributed costs, or the fair market value of the service: 
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SERVICE COSTING PROCEDURES FOR AFFILIATES 

PROVISION OF SERVICES 

If an affiliate provides a service to Telco. one of three affiliate transaction rules will apply to Telco. 
First. if the affiliate provides a rate pursuant to a tariff or publicly filed agreement, Telco must record at that 
rate The second rule applies when the affiliate provides more than 25 percent of the service quantity to 
nonaffiliated third parties at a "prevailing" pnce Under these circumstances. Telco must record expenses on 
its (regulated) books equal to the affiliate's "prevailing" pnce 

If the affiliate does not have a "prevailing" pnce. the lower of fair market value or fully distnbuted cost 
will be used as a ceiling for recording on Telco books. Fair market value is a good faith estimate developed 
via methods routinely used by the general business community such as appraisals, catalog listings. 
competitive bids. replacement cost of an asset, net realizable value of an asset, sales to third parties, etc 
Except where fair market value is lower than fully distributed cost, the affiliate providing the service to Telco 
must use FDC procedures in accordance with Section 64 901 of the FCC Rules and Regulations to cost the 
affiliate's service 
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-__ LIST OF AFFILIATES I 

affiliate existing solely to provide services to members of the 

Provider of capital financing and leasing services 

Provides information services to third-party information 

... ~ AOC's corporate family 

Ameritech Credit Corporation 

Ameritech Information Industry Services, Inc 

I I  

Arneritech Payphone Services, Inc. ~ Payphone provider outside of SBC Midwest Region. ] I  
I 

_ _  Ameritech Publishing, Inc ~ Directory advertising and publishing provider 

Ameritech Services, Inc 1 (FDC Exception applies) Provides various administrative 
1 and support services for the parent holding company and 
1 other subsidiaries 

! Wireless services and equipment provider 
I 

Cingular Wireless, LLC 
(Includes Pacific Bell Wireless, LLC; 
Southwestern Bell Wireless, Inc.; and SNET 
Cellular) 

New Southwestern Bell Mobile Systems, Inc 

Pacific Bell Directory 

Pacific Bell Information Services 

Pacific Bell Internet Services 

! Wireless property holding company 

1 Directory publishing and advertising provider 

, Voice messaging service provider 

! Internet service provider 

Pacific Telesis Group (FDC exception applies) Provides various administrative and 
~ support services for the parent holding company and other 

1 subsidiaries 

' Internet service provider. 

~ Data services provider 

Prodigy Communications Limited Partnership 

~ SBC Advanced .____ Solutions. Inc. 
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LIST OF AFFILIATES 

--- 
~ SBC DataComm, Inc 
I 

r -  
I 

SBC E-Services , SBC Global Services. Inc 

1 SBC Asset Management, Inc ! Real estate services provider 
, 

Furnishes telecommunications and systems integration 
products to customers and operates divisions which sell and 
service data systems for business use 

Web hosting provider 

Furnishes telecommunications and systems integration 
products to customers and operates divisions which sell and 

~ service voice systems for business use 

- 
~ SBC IP Communications, Inc. 

' SBC Management Services. L P 

1 SNET America. Inc 1 lnterexchange service provider through carrier alliances. 

I 

operating internationally whose interests are in foreign 
telecommunications and other related businesses 

(Section 272 Affiliate) Provider of information services. 

(FDC exception applies) Provides various administrative 

SNET Divershed Group, Inc 

SBC Services, Inc. 

I 

1 I 

i SBC Laboratories, Inc. 
- 

I 

~ 

~ SBC Telecom. Inc 
I 

SBC Tower Holdings, LLC 

Engages in a variety of business activities including tandem 
switching services. customer call center operations, operator 
services and consulting services. 

(FDC exception applies) Performs centralized administrative 
support services including Information Technology and 
Billing Support Services, Real Estate Support Services, 
Procurement Support Services. Human Resources Support 
Services. Training Services and Finance Support Services 

(FDC exception applies) Involved in applications research, 
the preparation of general generic specifications for 
products, the testing and evaluation of manufacturers' 
designs and products to determine if the general 
specifications set by the various SBC subsidiaries are being 
met: and writing applications software for computers with 

i processing systems that have been designed to be user- 
programmed. 

Competitive local exchange carrier 

Wireless property holding company 

SNET Information Services. Inc 

~ SNET Personal Vision. Inc 
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LIST OF AFFILIATES 

~ Southern New England Telecommunications 
Corporation 

~ 

~ Southwestern Bell Communications Services. 
, Inc 

Southwestern Bell internet Services, Inc 

i Southwestern Bell Messaging Services. Inc 

~ Southwestern Bell Telecommunications. Inc 

Southwestern Bell Video Services. Inc 

(FDC exception applies) Provides various administrative and 
support services for the holding company and other 
subsidiaries 

(Section 272 Affiliate) Provides interexchange services. 
Does business as SBC Long Distance 

Internet service provider. 

Voice messaging services provider 

Mostly inactive affiliate that formerly sold CPE 

Video Programming services provider 
, 
I I 1 

1 Dorectory publishing and advertising provider 
i~ 

~ Sterling Commerce - ! Provider of e-business integration solutions 

Southwestern Bell Yellow Pages, Inc 
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LIST OF ASSETS AND SERVICES PROVIDED 
FROM TELCOS TO AFFILIATES 

Administralrve Sennces 

offual Communications 1 
Real Estate Services 

Temporary Projects 

Human Reswrces Support 

PubC Relabns Services 

Customer Care 

Marketmg S~MCS 

Customer Premses Equipment 
(CPE) and Wire SeMCes 

AmeritechlNevada BelllPacific Be 
Southwestern Bell Telephone 
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Service Descnption 

Services indude vanws cornbinabons of general administrabve activities. fraud management, preparation and rnainlenance 01 
technical and olher documents. ID and access cards, facsimile provisioning, conference rooms. €-Rate calculations, etc FDC c 
FMV depending on the specfic sewice provided from this service grouping CLEC website support 

Services indude Ihe installabon. maintenance. and administration of lxal, intraLATA and interLATA corporale communications 
services (In Ameritech. only interLATA corporate communication at the higher of FDCd MV.) Also includes related 
OJnSUhng and engineering. offEial directory. conference calls and terminal equipment FDC or FMV depending on the s p e c k  
service provided from this servlce grouping FDC at PB and NE 

Services include asset use, property managemenl. lease administration. archllectural planning, design and construction. floor 
space planning. fumlture inventwy, floor space. furniture arc equipment leasing, parking facilities.. and antenna sile licenses 
SWBT and AOCS provide at either F I X  of FMV, hourly serves are provided at FDC. furniture leasing depends on item leased 
and floor space leasing depends on local market conditions At PB and NB, provided at FDC. except fw PB property 
management services provlded at FMV 

Services indude temporary supporl. onebme transactmns including licensing of intellectual property and consultaton for gener: 
adrninlstratwe &dies 

Includes support actrviks related to staffing. wwk force development. benefit administrabon. absence management and labor 
relatmns 

May indude handling of customer iquines. mp la in ts  appeals, and customer service measurement May also include genen 
PUBIC reht101'1~ serv~oes such as layout, vdeo, news clippings. employee inforrnabon publwtions, graphlcs, and audio tape 
pmductmn FDC or FMV depending on the specmC employee level providing suppMt 

Includes post-sale customer care for 272 affllate; encompasses services provided dunng the pen& from inltial point of Sale 
Markebrg efforts precede cuslmner cae, and Blling and Cdlectmn mquiry servm follows customer care Also includes Sing1 
Point of C o n M  (SPOC) suppott for Major Accounts. 

Includes retail sales of products and the administrative support of Sales operabons for outs& third partles and affiliates Use of 
Telco assets for advertising (e.g. van wrapping, banner advertising on telco buildings). PE pfovldes at FDC except for 
certain analyst setvices provlded at FMV SWBT and NB provide at FDC of FMV depending on the s p e c k  sewice provlded frc 
this service grouping Customer care is not induded in marketing services provided to 272 Miate 

lndudes the sale or lease, installation. maintenance and repair of CPE. simple and complex wre. intra- and inter-building cables 
and voce. data andlor wiea equipment as well as other related telecommunicabons equipment on the customer's side of the 
network intaface Also included are inslallatlon. maintenance and/or management services (e g , consulting, desgn. engineenn 
and adminisbabon a c t ~ ~ k s )  assouated wth customer-mmed networks These nehrrolk plans can consist of customued wnnc 
(copper. coaxial or fiber) and/or equipment that provdes vow, data andor vdea services Inside wre maintenance plans are a1 
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CuStWner Premises Equipment 
(CPE) and Wire Services (Cant ) 

Service Description 

offered as a part of this service Provided at tanff, prevailing pnce. FDC or FMV depending on the speclfic service provided from 
thls sewHz grouping OEM assarated wth cdlocated equipment Training of Telm employees to provide CPE 
SplierFilter Support at FDC. 

Services indude billing on Telm bill and assouated cdlectlon for servlces provided by the affiliate to its customers Provided based 
upon tanff or prevailing pnce depending on state commission requirements 

Indudes provision of White Pages listings to telephone directory publishers as well as other listing services. both at prevailing pnce 
and other miscellaneous directory support at F I X  

Provision of servtces covered by federal and/or stale tariff 

- 

Billing and Cdlectrons 

Telephone Directory Serv~zs  

Tariffed Telecommunlcalions 
SerVHzS 

Pnmary lnterexchange Camer 
S e M c e S  

-~ 

Whdesale Telecornrnunicatrons 

C d W n  Services 

Finance B Treasury Servlces 

S e N k S  

I 

Regulatwy 

. Other Directory Services 

Training Provided to Others 

lnterconnectron 

Telecommunications Services 

1 AssetTransfers 

May include service number actuatm. testing. report generation and maintenance generation provided at the higher of FDC or 
FMV May include account maintenance, provision of customer information, verlfication of customer record and swtch data, and 
sewtce order issuance. whlch are provlded at prevailing E 

~~ 

I 

I 

Provison of services (e g broadband or other non4afiffwhoiesale services) on a wholesale basis at Prevailing Price 

Provlson of mllectlon servms whlch are not induded in a separate blling and colleclion agreement 

management - 

~~ ~ ~ 

Indudes budget analysis support, accounbng standards, safety services, risk management, and finance corporate fraud 

, mnsulbng services and public affairs support FDC or FMV depending on the 

use are provided to others, and can include custom 

I Includes telecommunications support activities such as access to test systems for purpose of performing tests on telw 
owned facilities used by affliiirtes and specid oonstlucti activities. FDC 

Oaaslonal transfers of assets to affiliates. listed in the asscclated malm by asset type 
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Service Provided 

Corporate Governance 

Finance and Treasury Services 

Exlemal Affairs and Government 
Relatons 

~~ 

Adverbsing and Image Promotion 

Human Resources Support Services 

Legal Services 

Administrabve Services 

Marketing Services 

Procurement Suppxi Services 

Techndogy planning. assessment. and 
applied technology services 

.- 

Training Services 

LIST OF ASSETS AND SERVICES PROVIDED 
- TO TELCOS FROM AFFILIATES ~~~ 

Service Description ~- 

lndudes overall corporate directon and development, strategic business planning and execubve supervision 

Indudes s h a r m e r  services, investor relations, earning requirements. economlc analysis. investment and cash 
management. tax services. corporate accounting, financlal analpis, asset protecton, risk management, audit services, payroll, 
accounts payable and bill payments, disbursement accounting, fwed asset amounting, and affiliate transactions oversight 

lndudes exiemal reporting. regulatory and rate proceeding actrvities. and compliance mth secunties law and exchange 
requirements, and maintaining rdabons vdh government and regulatwy bodies as wll as the general public and other 
mparues 

Provision of information and promotion of SBC and Telco names, products, services and corporate image lo the investment 
community and other external audiences 

lndudes staffing. wwk fwce development, benefit administaton, absence management and labor relations 

lndudes professional services provded by affiliate legal organizations 

lndudes sewnty, insurance, office services. maintenance of furniture and ofice equipment, executive tansporlatlon, 
repahahon. customer s e m i m .  loaned employees. servms p r o v w  to Telco employees located in affiliate buldhngs. and 
intenm employee-related services ansing from mergers and acquisibons 

Services may include product and market management, dlstnbution channel management and development, pricing, 
packaging and promoton, customer compebtrve and research analpis. market trials and tests. markehg channels, corporate 
call center adivites, and retail sale of Telco products Employee referrals provided by SBCLD ai no cost. FDC except for 
mscellaneous actrvitiis provided at FMV by affiliates not under the FDC exernpton Indusky markets sales S U I O ~ ~  ~~ ~~ ~~ 

lndudes conkact management, purchasing operabons. fleet management, matenals management, internal mail services, 
copy bureau services. offw equipment leasing. and procurement systems prolect management FDC except for equipment 
leasing and related setvices provided to the AOCs at Prevailing Price. 

Service involves appllcations research (which takes known discovenes and determines how they can be used), preparing 
general specfiations for products, testing and evaluating manufacturers' designs and pmducts to determine d they meet 
Tela, general specficatons, and M i n g  appiicatons software for computers mth processing systems that have been 

lndudes course devdopment and instructor-led and self-paced employee training 

~ 

designed to -rammed ~ ~~~~~~~~ ~- 
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Service Provided 

Real Estate Supporl Services 

White Pages Directory Servlces 

Advehstng 

BillinglCustomer Support Services 

lnformabon Techndogy Services 

Td-municabons Se~ ices  and 
Equipment 

Diredory Prcduds 

Other Directoly Services 

Architecture and Technology Planning 
and Sbategy 

Interconnection SeMces 

Asset Transfers 
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Service Description 

Includes facilities management, real estate design and construction management. real estate transactions, space planning, 
real estate systems p-oject management and furniture administration, and lease of flwr space FDC except for lease of floor 
space provided at the lower of FDC and FMV 

Includes composition, prcducbn and distribution of white pages directones, directory sales, pnnbng and binding of Customer 
Gulde Pages customer listing change support, database support, customer contact referrals. and local directory closing costs 
Provided to Ameritech telcos at no charge from publishing affiliate. 

Directory adverbsing. directory insert advertising, and miscellaneous advertising 

Includes billing operations, bll ptlnting and mailing fraud management, payment processing blling splem pro~ect 
management, customer account establishment and servicing, and provision of customer servlce advice 

Includes software development and maintenance, data center operations. PC desklop support services, uxporate data 
communications management, related miscellaneous office equipment expense, and other miscellaneous services PP, FDC 
or FMV depending on !he speck  wce provded from ths =NICE Qrouping 

Indudes provision of inter-LATA services. wlreless telephone sets and service, voice messaging and message center mailbox 
s e m s .  Internet access. products and support circuit access and usage charges, equipment leasing and engineenng. 
installation. monitonng. and maintenance of telecommunications products and services Provided al prevailing pnce except for 
voice messaging and call management pmvlded at tant7ed rates in Callfornia and certain produd support provided at FDC 
where pevailing price cntena not satided 

Provislon of independent company and street address directories 

Includes project management of business enhanced listing products and directory cover advemsing 

Includes planning functions for the development and initial deployment of new technology, products and associated services 

Establishment of intmnection (includes reciprocal compensation agreements) amngements with other 
telecommunications providerr. 

Occasional kansfers of assets from affiliates, listed in the associated matnx by asset type 
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AFFILIATE TRANSACTIONS MATRIX 
FROM TELCOS TO AFFILIATES 

1 = SBC Telecom 
2: Soulhwestern Bell Communication Services 
3. SBC International 
4= Pacific Bell Directory 
5= SNET Diversified Group, Inc 
6= Pacific Bell Informalion Servlces 
7= SBC Tower Holdings. LLC 
8. Pacific Bell Internet Services 
9= NIA 

I O =  Pauflc Telesis Group 
1 I= Southern New England Telecommunications 
12. SBC Services 21= Soulhwestern Bell Messaging Services 30. NIA 
13= SBC Management Services 
14- SBC Operations 
15= New Southwestern Bell Mobile Systems 
16= NIA 
l?= Southwestern Bell Internet 
18- SBC Laboratories, Inc. 

19= Southwestern Bell Yellow Pages 
20= SBC Advanced Solulions 

22= NIA 
23= Sterling Commerce 
24. Soulhwestern Bell Telecommunications 
25= Soulhwestern Bell Video Services 
26= NIA 
27= SNET Information Services 

28= SNET America 
29: SNET Personal Vision 

*. See Pages V-8 Vlrough V-I 1 appeanng eadier in Section V for a more detaded descnption of services provided 
Legend D = Daily. W =Weekly, M = Monhly. Q = Quarlerly. A = Annually, 0 = Occasionally 
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AFFILIATE TRA 

emporary Projects (FD 

1; SBC Telecom 
2= Southwestern Bell Communication Services 1 1  = Southern New England Telecommunications 
3= SBC International 
4- Pacific Bell Directory 
5: SNET Diversified Group. Inc 
6= Pacific Bell Informason Services 
7= SBC Tower Holdings. LLC 
8. Pacllk Bell Internet Servlces 
81 N/A 

IO= Pacific Telesis Group 

12- SBC Services 
13= SBC Management Services 
14. SBC Operations 
15= New Southwestern Bell Mobile Systems 
16= NIA 
17. Southwestern Bell lriternel 
18= SBC Laboratorler, Inc 

SACTIONS MATRIX 
ST0 AFFILIATES 

** See pages V-8 through V-11 appeanng eadier in Section V for a more detailed descnpson of sewices provided 
Legend. D =Daily. W Weekly, M = Monthly. Q Quartedy, A = Annually. 0 =Occasionally 
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21 = Southwestern Bell Messaging Services 30= N/A 
22= N/A 
23. Sterling Commerce 
24= Soulhwestern Bell Telecommunications 
25: Southweslern Bell Video Services 
26- N/A 
27= SNET Information Services 
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AFFILIATE TRANSACTIONS MATRIX 
FROM TELCOS TO AFFILIATES 

:: AsseUService Provided" 

Markeling Services (FDC. 
FMV) 

" 

_ _  
CPE and Wire Svcs (FDC. 
FMV) 1;u 1 ... 

I" Regulatory (FDC.FMV) 

Other Directory Services 
IFDC) 

Training Provided to Others 
FDC.FMV 

Collection Services (FDC. 

i Telscommunlcatlonr 

I I 

1 = SBC Telecom 10. Pacific Telesis Group 19= Soulhweslern Bell Yellow Pages 
20= SBC Advanced Solutions 

28= SNET America 
29- SNET Personal Vision 2= Southwestern Bell Communication Services 11 = Southern New England Telemmmunications 

3= SBC International 12= SBC Services 21; Southwestern Bell Messaging Services 301 NIA 
4=  Pacific Bell Directory 13= SBC Managemenl Services 22= NIA 
5= SNET Diversified Group. Inc 
6- Paclfic Bell Information Services 
7= SBC Tower Holdings. LLC 
8: Pacific Bell Internet SeMces 
9= NIA 18=SBC Laboratories, Inc. 27: SNET Information Services 

14= SBC Operalions 
15= New Southwestern Bell Mobile Systems 
16= NIA 
17: Southwestern Bell Internet 

23= Sterling Commerce 
24= Southwestern Bell Telecommunications 
25= Southwestern Bell Video Services 
26. NIA 

* *  See pages V-8 vlmugn V- I  1 appearing oaflier n S m o n  V for a more dtfla led dascnpl on of sew ces prondm 
Legend D = Da ly W =Weekly M = Monthly. Q = Qbanelry A = AnnAly 0 = Dccasional y 

Ameritech/Nevada Bell/PaclfIc Bell/ 
Southwestern Bell Telephone 
Cost Allocation Manual 
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AFFILIATE TRANSACTIONS MATRIX 

1= SBC Telecom 
2= Southwestern Bell CommuniCatior 
3. SBC International 
43 Pacific Bell Directory 
5. SNET Diversified Group, Inc 
6= Pacific Bell Information Services 
7= SBC Tower Holdings, LLC 
8: Pacific Bell Internet SeMces 
9= N/A 

IO- Pacific Telesis Group 

12. SBC Services 
13= SBC Management Services 
14= SBC Operations 
15' New Southwestern Bell Mobile Systems 
161 N/A 
17. Southwestern Bell Internet 
18- SBC Laboratories. Inc 

I Services 1 I =  Southern New England Telecommunications 
19: Southwestern Bell Yellow Pages 28= SNET America 
20- SBC Advanced Solutions 29: SNET Personal Vision 
21- Southwestern Bell Messaging Services 30= N/A 
22= N/A 
23= Sterling Commerce 
24= Southwestern Bell Telecommunications 
2% Southwestern Bell Video Services 
26. N/A 
27= SNET Inlormathon Services 

** See pages V-8 through V-l t appearing earlier in S w o n  V for a more detailed descnption of Services provided 
Legend. D = Daily. W =Weekly, M = Monmly, Q = Quarterly. A = Annually. 0 =Occasionally 

ArneritechlNevada BelllPaclflc Bell/ 
Southwestern Bell Telephone 
Cost Allocation Manual 

I 
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AsseUService Provlded" 

TARIFFED RATE 

Billing 8 Collecbons 

Tariffed Telecommunications 
Services 

PUBLICLY FILED 
AGREEMENT 

Interconnection 

PREVAILING PRICE 

3PE and Wire Services 

3dling & Collections 

relephone Direclory 
Services 

'rimary lnterexchange 
:arner Services 

Nholesale Tele 
:ornmunications Services 

AFFILIATE TRANSACTIONS MATRIX 
FROM TELCOS TO AFFILIATES 

31= SBC Asset Managemenl 
32. SBC Global Servlces. Inc 
33= Amentech Advanced Data Services, Inc 
34= Amentech Mobile Services. I n c  
35. Arneritech Publishing. Inc 
36. Amerltech Services, Inc 
37. SBC DataComm. Inc 
38= Ameritech Corporation 
39. Amentech Credit Corporation 

40. Amer.tccn lnlormalioii riadstry Services mc 
41= Arnentecn lnleiactlve Mea a Servces. nc 
42' SBC E.Serv.ces 
43. Arnentecn International. Inc 
44. Cingula1 Wireless. LLC 
45= P r w  QY Cominmcat ons Lirnitao Pannersii p 
46. Amerltech Payphone Servlces, Inc. 
47= SBC IP Communications. Inc 

*'See pages V-8 through V-I 1 appearing earlier in Sedion V for a more delailed descnpiion Of Services provided 
Legend. D = Daily. W =Weekly, M = Monthly, Q = Quarterly, A =Annually, 0 = Occasionally 

AmerdechlNevada Bell/ Paclflc Bell/ 
Southwestern Bell Telephone 
Cost Allocation Manual 
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AFFILIATE TRANSACTIONS MATRIX 

Real Eslate Services 
(FDC,FMV) 

Distributed Cost I I I I I I I 

I 

D D D D D D D  

Finance 8 Treasury Services 

Admlnistralive Services 

Oficial Communicabons 
(FDC. FMV) 

I I I I I I 

31: SBC Asset Management 
323 SBC Global Semces. Inc 
33= Ameritech Advanced Data Services, 
34= Ameritech Mobile Services, Inc 
35= Ameritech Publishlng. Inc 
36- Amentech Services, Inc 
37. SBC DataComm. Inc 
38= Ameritech Corporation 
39. Amerilech Credit Corporation 

40= Ameritech Information Industry Services. Inc 
41= Ameritech Interactive Media Services. Inc 

43= Amentech International. Inc 
44= Cingular Wireless, LLC 
45= Prodigy Communicalions Limited Partnership 
46= Ameritech Payphone Services. Inc. 
47. SBC IP Communications, Inc. 

Inc 42= SBC E-Services 

’* See pages V-8 through V-1 I appeanng eadier in Seclion V for a more detailed descnption of Servlces provided 
Legend 0 = Daily. W =Weekly, M = Monthly. 0 = Quartdy, A = Annually, 0 =Occasionally 

AmeritechlNevada Bell/ Pacific Bell/ 
Southwestern Bell Telephone 
Cost Allocation Manual 
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AFFILIATE TRANSACTIONS MATRIX 

AsseVService Provided” 3 3 3  
1 2 3  

-7M Marketing Services 

-. ~ 

CPE and Wire Svcs (FDC. 
FMV) 

Telephone Directory 
Services (FDCj 

D D  

Primary Interexchange 

Olher Directory Services 
IFDCj 

I I 

Training Provided to Others 
(FDC.FMV) 

I 
I I I 

Collection Services (FDC, 
FMVj 

403 Amerilech Information lndustrv Services. Inc ~. 
41= Amentech Interactive Media Services, Inc 
42= SBC E-Services 
43= Ameritech International, Inc 
44; Cingular Wireless. LLC 
45= Prodigy Communications Llmiled Parlnership 
46= b e r i t e c h  Payphone Services. Inc 
47= SBC IP Communications. Inc 

.. 
See pages V-8 through V - l  1 appearing earlier in Secbon V for a more detalle3 descnpbon of services provided 

Legend D = Daily. W = Wealy. M = Monthly, I3 = harledy, A =Annually, 0 = Occasionally 

AmeritechlNevada Bell/ Paclflc Bell/ 
Southwestern Bell Telephone 
Cost Allocation Manual 
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AFFILIATE TRANSACTIONS MATRIX 

31= SBC Asset Management 
323 SBC Global Servlces. Inc 
33= Ameritech Advanced Data Services, Inc 
34= Amentech Mobile Services. Inc 
35: Ameritech Publishing. Inc 
36: Ameritech Services. Inc 
37. SBC DataComm. Inc 
38= Amentech Corporation 
39= Ameritech Credit Corporation 

40: Ameritech Informalion Industry Services. InC 
41: Ameritech Interactive Media Services. InC 
42= SBC E-Services 
43: Amentech International. Inc 
44. Cingular W d e s s .  LLC 
4% Prodigy Communications Limited Partnership 
46= Ameritech Payphone Services, Inc. 
471 SBC IP Communications. Inc 

.* See pages V-8 through V-l 1 appearing eadier ~n Sectlon V for a more detailed descnption Of Services provided 
Legend D = Daily. w =Weekly. M = Monthly, Q = Quarterly, A = Annually, 0 = Occasionally 

AmeritechlNevada Bell/ Paclflc Bell/ 
Southwestern Bell Telephone 
Cost Allocation Manual 
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Telecommunications Services and 
Equipmenl D D 

PUBLICLY FILED AGREEMENT 

M ~. . Inlerconnectlon S e r v d ~ -  ~ ~ ~~ ~ ~ ~~~ ~. 

PREVAILING PRICE (assels 8 
services) 

Information Technology Services 0 

Advertising D - D D ___~ 

0 0  
Telecommunications Services and D D D  
Equipment 

Directory Prcducls D 

D D  D D  0 D D  D 
. ... - ~~~~ ~ 

D 

Finance and Treasury Services 

I =  SBC Operations. Inc 
2. SBC Telecom 
33 Southwestern Bell Video Services. Inc 
4= PanRc Bell Directory 
5: Amentech Services. Inc 
6. Pacific Bell Information Services 
7. Pacific Bell Internet Services 
8= Southern New England Telecommunications 

9= NIA 
lo= SBC Management Services. Inc 
1 1  = SBC Laboratories, Inc 
12- SBC Advanced SolutlOnS. InC 
13. SNET Diversified Group, Inc 
14: SBC Services. Inc 
15- Ameritech Advanced Data Servlces 
16= Soulhwestern Bell Yellow Pages, Inc 

25= Amentech Center Phase I 
26= Ameritech Credit Corporation 113' Southweslern Bell Internel Services. InG 

19- Southwestern Bell Messaging Services. Inc 27= Cingular Wireless. LLC 
20= SBC Inlernalional. Inc 28. Ameritech Mobile Services. Inc 
21= SBC DataComm. Inc 29= Amentech Publishing, Inc 
22. SBC Assel Management, Inc 30. SBC Global Services, Inc 
23= Soulhweslern Bell Communiwlions Services, Inc 31= Soulnweslern Bell Moblle Systems. 
24. NIA 

17= NIA 

.* See Pages V-8 through V-11 appearing earllei m Sectlon V tor a more detailed bescnpbon 01 SeMCeS prowded 
Legend D = Dally, W Weekly, M = Monthly. a = Ouarlerly, A = Annually, 0 = OccaSiOnallY 

AmeritechlNevada Bell/ Paclfic Bell/ 
Southwestern Bell Telephone 
Cost Allocation Manual 

v-20 
Revised 12/24/03 



AFFILIATE TRANSACTIONS MATRIX 

AsseUService Provided" 

Procurement Suppon Services L===== 

External Affairs and Government 

White Pages Directory Servces 
(FDCI or at no charoe to SBC 
Midwest telcos from Amerltech 
Publishing, Inc. 

TO TELCO: 

1= SBC Ooerations Inc 
~ ~, ~ 9= NIA 

Z= SBC Telecom 
3= Southwestern Bell Video Serwces. Inc 

10= SBC Management Services, Inc 
113 SBC Laboratories. Inc 

:ROM AFF 'ES 

25= Ameritech Center Phase I 
26= Amentech Credit Corporation 
27= Cingular Wireless. LLC 

17= NIA 
18= Southwestern Bell Internet Services. Inc 
19= Southwestem Bell Messaging Services, Inc 

~~ 

20= SBC International, Inc 
21= SBC DataComm. Inc. 
22. SBC Asset Management. Inc 
23= Southweslern Bell Communications Services, Inc 
24. NIA 

28= Amentech Mobile Services. In( 
29- Amerilech Publishing. Inc 
30; SBC Global Services. Inc 
31; Southwestem Bell Moblle Systenls, In1 

4 =  Pacific Bell Directory 
5- Amentech Services, Inc 
6= Pacific Bell Informalion Services 
7- Pacific Ball Internet Services 

12= SBC Advanced Solutions. Inc 
13= SNET Diversified Group. Inc 
14: SBC Services. Inc 
1 5 1  Amerltech Advanced Data Services 
16= Southwestern Bell Yellow Pages. Inc Southern New England Telecommunications 

*' See pages V-0 through V-1 1 appearing eallier in Section V tor a more detailed descnption of Services provided 
Legend D = Daily. W =Weekly. M = Monthly. Q = Quartedy. A =Annually. 0 =Occasionally 

ArneritechlNevada Bell/ Paclflc Belli 
Southwestern Bell Telephone 
Cost Allocation Manual 
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AFFILIATE TRANSACTIONS MATRIX 

TF TO TELCOS FROM AFF 
AsseUSeNlce Provided" 

Marketing Services (FDC, FMV) 
Employee referral at no  charge to 
telcos from SECLD 

Procurement Support Services ~ 

Corporate Governance 
~~~ 

Finance and Treasuv Services D D 

Relabons D 0 
External Affairs and Government 

1: SBC Operations. Inc 9= NIA 17= NIA 

3= Southwstern Bell Video Services. Inc 
10= SBC Management Services. Inc 
11 = SBC Laboratorles, Inc 

18= southwestern Bell lnlernet Services. Inc 
19= Southwestern Bell Messaqlnq Services. Inc 

2. SEC Talecorn - -  ~~ 

4: Pacific Bell Dlreclory 
5= Arnerilech Services. Inc 
6: Pacific Bell Information Services 
7= Pacific Bell Internet Services 
8. Southern New England Telecommunications 

12= SBC Advanced Solutions. Inc 
13: SNET Diversified Group. Inc 
14= SBC Services, Inc 
151 Ameritech Advanced Data Services 
16= Southweslern Bell Yellow Pages, Inc 

20= SBC Inlernalional. Inc 
21: SEC DataComm. Inc 
22: SBC Asset Management. Inc 
23= Southwestern Bell Communicahons Services. Inc 
24= NIA 

io= SBC Global Services, Inc 
31= Southwestern Bell Mobde Systems. 

*" See pages V-8 through V-I 1 appeanng earher In Section V for a more detailed descnption of SeMceS provided 
Legend D = Daily. W = Weekly, M = Monthly, Q = Quanelly, A =Annually, 0 = Occasionally 

AmeritechlNevada Bell1 Pacific Bell1 
Southwestern Bell Telephone 
Cost Allocation Manual 

25- Ameritech Center Phase I 
26= Ameritech Credil Corporation 
27= Cingular Wireless. LLC 
28: Arneritech Mobile Services, Inc 
29: Ameritech Publishinu, InC 
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AFFILIATE TRANSACTIONS MATRIX 

1= SBC Operations, Inc 
Z= SBC Telecom 
3= Southwestern Bell Video Services, Inc 
4: Pacific Bell Directory 
5= Amentech Servlces, Inc 
6= Pacific Bell lnformatlon Services 
7= Pacific Bell Internet Services 
8% Southern New England Telecommunlcatlons 

9= NIA 11s NiA 25- Amerilech Center Phase I 
10= SBC Management Services. Inc 
11 = SBC Laboratorles, Inc 
12. SBC Advanced Solutions. Inc 
13- SNET Diversified Group, Inc 
14= SBC Services. inc 
151 Amerilech Advanced Data Services 
16= Southwestern Bell Yellow Pages. Inc 

18- Southwestern Bell lnlernet Services. Inc 26= Amerilech Credit Corporation 
19= Southwestern Bell Messaging Services, Inc 27= Cingular Wireless. LLC 
20= SBC Inlernational. Inc 28- Ameritech Mobile Services. Inc 
21; SBC DataComm, Inc. 29= Amerilech Publishing. Inc 
22= SBC Asset Management. Inc 30- SBC Global Services. Inc 
23= Southwestern Bell Communicalions Services. Inc 31. Southwestern Bell Mobile Systems. Inc 
245 NIA 

.. See pages V-8 through V-I 1 appeanng earlier in Section V for a more detailed descnptlon of Services provldec 
Legend D = Daily. W = Weekly, M = Monthly. Q = Quarterly, A = Annually. 0 = Occasionally 

AmeritechlNevada Bell/ Paciflc Bell/ 
Southwestern Bell Telephone 
Cost Allocation Manual 
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AFFILIATE TRANSACTIONS MATRIX 
- ___ 

AsseUService Provided" 1 2 3 4 5 6 7 8 9 1 1 1 1 1 1 1 1 1 1 2 2 2 2 2 2 2  
0 1 2 3 4 5 6 7 8 9 0 1 2 3 4 5 6  

Real Eslale Suppon Services - .  D 

.and Strategy D D 

Telecommunications Services and 
Equipment D D D D 

Architeclure and Technology Planning 
_- ______-------_ 

- - 
. ~- - ___u-  - 

1; SBC Operations. Inc 
2= SBC Telecom 
3= Southwestern Bell Video Services, Inc 
4= Pacific Bell Directory 
5= Amentech Swvices. Inc 
6. Paufic Bell Information Services 
7. Pacific Bell lnlernel Services 
8= Southern New England Telecommunications 

9= NIA 
10= SBC Managemenl Services. Inc 
11 = SBC Laboratories. Inc 
12= SBC Advanced Solulions. Inc 
13= SNET Diversified Group, Inc 
14=SBC Services. Inc 
15= h e r i l e c h  Advanced Data Services 
161 Southwestern Bell Yellow Pages. Inc 

See Pages V-8 through V-1 1 appeanng eadier in Section V for a more detailed descnption of Sewices provided 
.. 
Legend D = Dally, W = Weekly, M = Monthly. Q Puartedy. A Annually. 0 E: Occasionally 

AmeriIechlNevada Bell/ Paclflc Bell/ 
Southwestern Bell Telephone 
Cost Allocation Manual 

17= NIA 
18= Souihwestern Bell Internet Services. Lnc 
19. Southwestern Bell Messaging Services, Inc 
20= SBC International. Inc 
21. SBC DataCornrn, Inc 
22. SBC Asset Management. Inc 
23= Southwestern Bell Communications Services, Inc 
24. NIA 

25= Amerilech Center Phase I 
26. Arnerilech Credil Corporation 
27= Cingular Wireless, LLC 
2% Amentech Mobile Services. InC 
29: Arnentech Publishing. InC 
30. SBC Global Services. Inc 
31 = Southwestern Bell Moblle Systems. In1 
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